Crystal PM / Trizetto Integration rysta

Practice Management

These are the instructions to set up and use the Trizetto integration for the following features:

e Claims: Setup
e (Claims: Batching Claims

e Remits: Auto-posting Remits

e Remits: Setup
e Eligibility: Electronic Eligibility

CLAIMS SETUP:

It is recommended that you are set up to send and receive ANSI formatted claims and reports. ANSI is a file format that
is transmitted to your clearinghouse.

To set up ANSI, go to Admin > Company > CMS Form/ANSI 5010 tab.
1. Check the “Use CMS FORM 02/12” box.
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4. Enter your group NPI in Admin > Company
5. In Admin > Company > Billing tab, enter your company Tax ID.

6. First, go to Admin > Company > Billing tab, check the box labeled “Enable Trizetto Enhanced Integration” and enter

your site ID, your website password, and your FTP password. izetto ] CatewnyEN [ROat 00| ONSIEOIT | TR (A

You will need to get your FTP password from Trizetto directly. [ Enable Trizetio Enhancad nteoration
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7. In Admin > Insurance > CMS Form for each insurance: st s [vizo
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> Enter the payer ID in box 10D
To find a list of payer IDs on the Trizetto website:
1. click on Resources
click on Payer List
click on Professional Payers
select your state
enter part of the insurance name in the payer field
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click Create Report button
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Resources
Need a little help? These resources are tools designed to make your life a little easier.
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Payer List

View payer lists to manage which fransactions are processed electronically.
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Professional Payers
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Dental Payers
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Clear Fields

» Select the appropriate button for Box 1 (i.e. Medicare, Medicaid, Group Health Plan, BCBS, etc.)
» On the very bottom, right corner, leave the group box checked if you want to file that insurance with your group
NPl and group name. Uncheck the box if you want to file with the individual doctor’s name and NPI.

*** Everything else on the CMS form can be left blank. The information will pull from other areas of the software.***

» On the Information tab, check the “Automatically add to batch” box if you want the claim to be created and
added to batch any time an invoice is created for this insurance. (optional)

» On the Information tab, also make sure that every insurance and plan has a name in both the “Insurance Name”

box and the “Abbrev” box.

8. Make sure your doctors have their individual NPI populated in Admin > Employees.

9. Make sure your company name, address (with 9 digit zip) and phone number are populated in Admin > Company.
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10. Referring / ordering / supervising providers can be added in Admin > Defaults > Patient Page Defaults > Professional

Referral. After adding the name, double click to open the demographics boxes. Be sure to add the name (last, first) and

NPI at the bottom.

BATCHING CLAIMS:

To batch claims to Trizetto, go to
Admin > E Claims. The claims
you’ve already added to the batch
will be in the white “holding tank”
on the left. Simply move the
claims you want to send from the
left to the right box and click the
“Upload Trizetto/Gateway EDI”
button.

Electronic Claims
Pending Claims To Be Batched

Claims To Be Saved To Batch

L.. Ins Abbrev Invoice Updated Date  Patient

1 AetnaHMD 16 10/16/2015 SIMPSON....
1 CIGNA 8 10/08/2015 WIGGAM. ...
1 Aetna-HMO 36 10/21/2015 SIMPSON

1 43 10/20/2015 FLANDER....
1 EyeMed 49 10/19/2015 DISCO, STU

L.. Ins Abbrev Invoice Updated Date  Patient
1 BCBSof CA 10 10/06/2015 NAHASAPE. .
1 44 10/06/2015 FLAMDERS....

* Double click to view / modify a claim ® CMS Form O Invoice

Remove From Batch

Save Batch to File

Save to Location
Get Unview Files

load Trizetto/GatewayEDI



Another new feature is a Clearinghouse hyperlink. In Admin > E Claims, enter your clearinghouse name and website URL

Get Unview Files

load Trzetto/GatewayEDI

N Clearing H URL =
Clearing House Mame: |Trizetto {creezglgsghy;:‘?l?nk} |h11ps:ﬂmytools.gatewayedl.ot|
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And then click the box to the far right to create the hyperlink that should look like this:

Save Baich to File Save to Location

This allows you to more easily access your clearinghouse website to confirm file delivery and review reports.

REMITS:

For remits, go to Reports > Insurance Receivable > Mass Insurance Check, then there will be a button on the bottom left
called “Import Remit from Trizetto”.

When you click that, a white box will open with the remits.

L2
Date Insurance Check Num
05202
412
by,

If you double click on a remit, it will auto post that remit into Crystal.

**You must complete the remit setup shown below before this function is available.**

REMIT SETUP:

To set up this remit feature, go to https://mytools.gatewayedi.com/ and log in.

*IMPORTANT** You must first archive any existing remittances or you may lose them when the make the following
changes.

1. Click on the “My Account” tab on the far right side of the screen

Home Vendor Testing ~ Manage Clients | Manage Payments | Resources ICD-10 My Account

2. Go to “Manage Product Files and Specifications”.
3. Click on “Remittance Advice Settings”.
4. Enter the following settings:


https://mytools.gatewayedi.com/

File Format
() %12 835 4010
(® %12 835 5010
O Nsf2.01
**Leave the “835 Remittances” section blank.**
Posting
Bnclude MPls When Returmned By Payer
[ | calculate Allowed Amount (AMT*BG)
(I Plug Provider Id with Fed Id
Butn Generate Remittances

| Post Remittances To Altemate Site

Ejse Trietto Provider Solutions Payer |IDs and Mames for Remittances

[ | Generate Only One Set of Header & Trailer Records Per Remittance File
[ |Batch Checks By Check Date

[ Do Mot Merge Posted Files With Existing Batches
L] Suppress Remittance Claim Status Report

Editing
Iluw Check Date Editing
(| show Waorked Information
[| Show Header Information Dwring Print

FTP File Name Options
Only for clients who download files via FTP
] Replace Spaces With Underscore in File Mame
() Use Name From Edit Remit File Specifications
() Use Default File Name
(®) Use Multiple File Name Options
Use Check Number in Filz Name
Use Check Amount in File Name
Use Check Date in File Name
Use Payer Name in File Name
[ Use NPl in File Name
[|Use Tax ID in File Name

5. Click “Save Changes”.

ELIGIBILITY:

If you signed up for the eligibility feature with Trizetto (additional costs may apply), when you go to Patients > Insurance,
you’ll see a button “Get Gateway EDI Info”.
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Clicking this will open an eligibility box. You must select the doctor in the top dropdown and then indicate with the
check boxes if you want to see medical benefits, vision benefits, or all. Then click “Check Eligibility”.

e GatewayEDI / Trizetto Integrtion — O
Provider | Dr. Hibbet, Julus v|
Insurance | MEDICARE v o [1zs56 ]

Subscrber Information
First Last

\AGNES || SKINNER |
ID Date of Birth

12345678343 0vi211922

() Male (®) Female

| Check ELIGIBILITY

[J&n
[] Check Vision Codes (&L-\ision, AM-Frames, AN-Routine Exam, AO-Lenses, CP-Eyewear)
[+] Check Medical Code (1,30, BR)

[] Other | e |

**Please note that you MUST have your payer IDs entered in box 10d of each insurance CMS form (found in Admin >
Insurance). Also, some payers require a provider ID in order to submit eligibility requests. That number can be entered
in the box on the top, right corner.



