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VisionWeb Integration

In this section we will discuss the setup process for integrating VisionWeb with the Crystal Practice Management
Software. This integration will allow you to order glasses from your VisionWeb approved labs directly from the Crystal
Practice Management software. Please make sure you have a VisionWeb account with your lab supplier(s) configured in
VisonWeb. If you do not have an account with VisionWeb or need assistance with configuring your Lab supplier(s),
please contact VisonWeb at (800) 874-6601.

To begin the integration process you will first need to navigate to the admin (1) section of Crystal then down to
VisionWeb (2). Please refer to the example below.
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Once you are in the VisionWeb section you will need to enter your VisionWeb Username and Password (1) then press
the Verify Login button. If the Username and Password were entered correctly you will see a line that says Assign
VisionWeb Suppliers to Lab Profiles. Please refer to the example below.

N .sllccessfilili Loggedi'l;t;\lri'si’&\WeB
How to Initialize VisionWeb
1) Enter a valid Username/Password combination
2) Verify Login
3) Assign suppliers to lab profiles

C] UseMuttiple VisionWeb Accounts (assigned by Primary Provider)

— |
Username: visionweb I

Password:

You will need to click on Assign VisionWeb Suppliers to Lab Profiles. This will give you a list of your lab suppliers
that are setup in Vision Web. If your lab suppliers are not listed in the dropdown then you will need to contact
VisionWeb.

Now you want to link the VW suppliers with your labs in Crystal that are configured in Inventory — Optical Labs. If
your labs are not set up in Crystal, you can click Create New Lab Profile (1) and this will set up a new lab here. You
must leave the VisionWeb tab in Crystal and return for the change to take place. Once this is done, click Assign to
Existing Lab (2) and choose the lab that corresponds with the supplier in the dropdown. Please refer to the
example below.

Suppliers:  visionVWeb Demo Lab 12
US (512) 241-8535 123

3601 FI 2222

Austing Texas 78730

VisionWeb ID:9901 2

Create New Lab Profile

Assign to Exishing Lab

You now have a couple of further setup options. You can, if you like, program the Frame Page Defaults with
VisionWeb values so that you can have information pull across from VisionWeb in to Crystal. Doing this will easily
facilitate the creation of the routing slip used for creating the invoice.

You can also decide not to program the Frame Page Defaults section. Opting to not set up the Frame Page Defaults
section with VisionWeb values will require you to configure your lenses and options on VisionWeb. After you have
submitted your order through VisionWeb you will then need to go back in to Crystal and manually select your lens
options in order to have the routing slip populate.
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If you wish, you can link VisionWeb values to the Frame Page Defaults so that a routing slip will populate after you
create your Spectacle Lab order. To set up this kind of functionality you will need to follow the directions listed
below.

You will want to go through an entire VisionWeb order, making notes of EXACTLY how your lab suppliers have the
different lens options listed. Once you have the EXACT listings of options from VisionWeb, come back into Crystal
and navigate to Admin — Defaults — Frames Page Defaults. Here you will go through each section, clicking “Add ltem”
to add an option from VisionWeb. Be sure your spelling, capitalization and punctuation are EXACTLY the same as in
VisionWeb.

When adding your options in Crystal, keep in mind what section you are adding them to. The options in the Lens
Design section in VisionWeb should be placed in the Description section of the Frame Page Defaults in Crystal. The
options in the Lens Material section of VisionWeb should be placed in the Materials section of the Frame Page
Defaults in Crystal and the options in the Available Treatment section of VisionWeb should be place in Coating 1
in Crystal.

Once you have the item(s) added, you now want to link billing codes to them by clicking “Add Billing Code”. The
process for linking bill codes is described earlier in this guide. If you need a more detailed guide on linking bill codes
and setting up the Frame Page Defaults please refer to the Complete Optical Set up Guide or Spectacle Order Setup
Guide. Once completed, when you configure your lenses on VisionWeb the options will import back in to the in to
your spectacle lab order screen.

Once you have configured your labs and potentially the Frame Page Defaults, you can now go and test the functionality
of the VisionWeb integration. To do so you will need to navigate to the Patient section (1) of Crystal then to the
Prescription tab (2). Once you are in the Prescription tab you will need to press the Frames button. Please refer to the
example below.

2 Bunny, Bugs (103) dob01/07,/1912 - Crystal PM

o

phigaration  Station EHRE  Impart / Bport  Suppa ckup  Schedule

& B P B - B B4

Patient Billing Tasks Schedule  Inventony Reports. Feroms Arimin

Time Clack

Change User

Lepout

Quick View Patient Info | Additional Info Insurance Holes

“Files | Status l

10M5/2015 v [N

[TEAESPRYT
Sphare Cylinder Hori Prism Add Sag Ht Dist PD Mono PO
oD .00 -2.00 +2.50
= Hear PO
Q5 435 -1.75 +2.50

Notes:
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Once you have pressed the Frames button, the Spectacle Lab Order screen will open. From here you will need to
press the New Order button (1). Please refer to the example below.

& Spectacle Lab Orders - 0
Patient: Bunny, Bugs Order Date: | Prewvious | 101572015 v Nezxt Routing Slip
DoB: 01011912 Gender: | R 1 [ New Order Il _Edit ]
Contact # Cell Phone (954) 1111411 Optician/ Staff; i
LabWWendor:  VisionWeb Demo Lab Ordered/Ref.#Date: Dispense
Lab Contact # Lab Order £ Expected Date:  10/25/2015 DVI Remo il View Log |
Dispense Date: |Not Dispensed Acct 1Dz 10003 Status:
Provider: Dr. Roscher, Adam
Save for
V5P
Goto Billing Page

Under the Lab/Vendor dropdown (1), choose one of your VisionWeb labs. You should now see a larger blue box for
Configure Lens on VisionWeb (2). Click this button. Please refer to the Example below.

Patent: Bunny, Bugs Order Data: MW3RN5 O Routing Slip
DOB: AT la L] Gender: gy Authorization &
Contact # Cell Phone [954) 111.1111 Optician/ Staff: “
LabVendor: jonWeb Demo La e Tderedrﬂef.ﬂﬂuﬂe: | Save |
Lab Contact # Lab Order # Expacted Date: nerens - o~
Status: w
Spectacle Rx 1 Spectacle Rx 2| Spectacle Rx 3| PL Sun/CL | proyider: .
Sphere Cylinder  Axis Vert Prism Hori Prism  Add Seq He DPD: Mono PD
oD 1m0 200 180 [+2.50 R
Transpose NP Go o Billieg Page
05 |43 A.75 130 +2.50 L:
Frame Selected Lens Selected
Frame Order: v Lens Type:
Frama UPC: 3 Description:
Manufacturer: Material: ¥| Estimated Bal
Collection: Tint: w| [Totak
$0.00
Hame: Edge: w
Insiirancs

Once you press the Configure Lens on VisionWeb button a VisionWeb screen will open allowing you to configure
and order your lenses from your selected lab supplier.

Go through the ordering process, selecting your lens options and entering in any information relative to the order.
Once you are done entering in the information and submitting the job, a window will open up showing you a list of
values that be transferred from VisionWeb in to your order inside of Crystal. Please refer to the example below.
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e Verify Changes = O 4
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W/ Order ID |2]  [sP20sELK »|  |SP205ELK
0D Sphere =] [-01.00 2 |00
00 Mono PO | > |32.III T
0S Sphere =] (0100 2 [|-01.00
05 Mano PD | > |32.III > (3200
Fr_Man | > |L|.u:auk:a. > |Lemitiea
Fr. Collection | > |Ft.a:,-' Ban *  |Ray Ban
Fr. Hame |2] [RB 5555 |  |AB 5555
Fr. Codor J > lﬂk * (B
Fr. Material J » I.Me‘,al Edge 2 |Metal Edge
Eye J > lgg = |52
Dbl | = |15 = |18
Tmpla | = |1¢5 2 [145
A |2 [s2 =] |52
E [=] |32 EJ T
ED |=] [sz2.00 = [s2.00
Lens Type |2 |Single Vision = |Single Vision
Lens Desc | = |5n:le Vision #  |Single Vision -
I Mztarial 1= I i e - o " 1 e

(@) Changed Values (ignore blanks) () Show All Update Order

Once this window open, all you will need to do is press the Update Order button located at the bottom right corner
of the window. Doing so will transfer information from VisionWeb in to Crystal. If you have linked VisionWeb values
in to the Frame Page Defaults section in Crystal, then all you will need to do is verify that the information is correct
on the order and press the Save button. Doing so should open up the routing slip and allow you to proceed with the
billing process

If you have not linked VisionWeb values to the Frame Page Defaults section in Crystal then you will need to go
through the order and replace whatever values transferred from VisionWeb with the values from the drop down
boxes in the order page inside of Crystal so that a routing slip populates after you save the order. Once you are
done press the Save button.


http://www.crystalpm.com/
http://www.crystalpm.proboards.com/

