You will only see changes made to the templates in new records you create.
Previous records will be displayed in the template they were created in (AKA versioning).

If you have a previous record you would like to update to the new template, follow these steps:

1. Click the edit button next to the Doctor’s name when you are in the old record:
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2. Follow this path:
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3. Inthe popup window, choose the number at the very bottom of the list and then click Change
Template. (keep in mind, your numbers will be different):
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The template will refresh and the record will be updated to the newest version.
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