Transfer credit from patient to linked patient

1. Go to invoice that contains credit
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2. Click Edit Invoice, then Credit Transfer
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3. Click checkbox for “Display Linked Accounts

e Link Payment to Other Invoices — (=) X

7| To Transfer Payments to other invoices, type amount to transfer in the "Transfer Amount” column

#| Date Invoice Patient ins Bal Pt Bal Loc ID Transfer Amount

& |0si0272016 4410 [test, kraig 0.00 336.00 1 0.00

2 [0s/0872016 4486 [test, kraig 0.00 165.00 1 0.00
05/24/2017 8125 [test, kraig 18.00 1.020.00 1 0.00
08/0212016 5266 [test, kraig 0.00 5.00 1 0.00
08/0212016 5267 [test, kraig 0.00 199.00 1 0.00
09/27/2018 11533 [test, kraig 0.00 15.00 1 0.00
10/01/2015 3553 [test, kraig 500.00 -100.00 1 0.00

)| [10/2672016 6062 [test, kraig 0.00 1.082.50 1 0.00
11/18/2015 3653 [test, kraig 2.750.00 1.200.00 1 0.00
1112712015 3657 [test, kraig 150.00 2495 1 0.00
121972017 10729 [test, kraig 0.00 90.00 1 0.00
121972017 10730 [test, kraig 0.00 145.00 1 0.00
12/30/2015 3675 [test, kiaig 0.00 160.00 1 0.00

Initial Amount 100.00 | [ Display Linked Accounts Total Transfer 0.00
R A

4. This will allow you to see all invoices for patients with linked accounts.

| te Link Paymentto Other Invoices — o x
To Transfer Payments to other invoices, type amount to transfer in the “Transfer Amount” column
| pate Invoice Patient Ins Bal Pt Bal Loc ID Transfer Amount @
05/02/2016 4410 [test, kraig 0.00 336.00 1 0.00
'8 [esn0z2018 4486 [test, kraig 0.00 165.00 1 0.00
05/24/2017 8125 [test. kiaig 18.00 -1,020.00 1 0.00
05/31/2018 11505 [* Test, Amanda 0.00 -962.50 1 0.00
05/31/2018 11506 |* Test, Amanda 0.00 1,045.50 1 0.00
06/01/2017 8204 |* Richter, Jessica 0.00 5912.50 1 0.00
07/06/2018 11513 [* Test, Amanda 0.00 50.00 1 0.00
08/02/2016 5266 [test. kiaig 0.00 5.00 1 0.00
| [v8r02i2018 5267 [test, kiaig 0.00 199.00 1 0.00
| [00r2772018 1533 [test. kraig 0.00 15.00 1 0.00
10/01/2015 3553 [test. kiaig 500.00 -100.00 1 0.00
10/03/2017 9664 | * Test, Amanda 11.00 4100 1 0.00
10/26/2016 6062 [test, kraig 0.00 -1,082.50 1 0.00
11/18/2015 3653 [test. kraig 2.750.00 1.200.00 1 000,
Initial Amount 100.00 Display Linked Accounts Total Transfer 0.00
Remaining Amount Cancel

5. Under the Transfer Amount column for the invoice(s) with a balance, enter the amount you wish to transfer to
the invoice. You can add amounts in multiple rows. When complete, simply click Apply.
a. Auto Transfer will simply add the credit to the invoice at the top of the list.



