
Transfer credit from patient to linked patient 

 

1. Go to invoice that contains credit 

 
2. Click Edit Invoice, then Credit Transfer 

                 
3. Click checkbox for “Display Linked Accounts” 

 
4. This will allow you to see all invoices for patients with linked accounts.  

 

5. Under the Transfer Amount column for the invoice(s) with a balance, enter the amount you wish to transfer to 

the invoice. You can add amounts in multiple rows. When complete, simply click Apply. 

a. Auto Transfer will simply add the credit to the invoice at the top of the list.  


