
                             Steps to Integrate with OOGP in Crystal PM 

1) Navigate to Admin > Integrations in Crystal and select the OOGP tab:

 
2) Click the ‘+’ sign at the far right:

 
3) In this page, fill out the information in the following order: 

 
1 – Move the radio selection to Yes. 
2 – Complete the fields for your OOGP account. Provide your OOGP account    
      number in the Account Num field.  



3 – Click the Update Catalog button. **NOTE: This can take up to several 
hours to complete and you will not be able to navigate to another portion of 
the program during this update** 

4) Once the update is complete, you will be able to batch CL orders to OOGP. 
Navigate in Crystal to Patient > Prescription > Contacts

 
5) In the Contact order screen, select the blue  button. 
6) In this page, fill out the information in the following order: 

 
1 – Set the radio selector to OOGP. 
2 – Select the Vendor you are sending the CL order to. 
3 - **The remaining fields are at your discretion** 



7) When you move the radio box to OOGP, notice the Search Inventory button:

  
 

8) Clicking this button will load the search field for the OOGP Catalog: 

 
1 – Select the CL Type and which Eye. **NOTE: you can select both eyes, or  
      do them separately. ** 
2 – Fill out the Contact Lens information in the 6 fields provided. 



9) Once these fields are complete, the order information will appear at the bottom: 

 
Since the option for both eyes was selected, when I double-click on the order 
information it will appear for OD and OS in the CL Order screen:

  
 

10) Next, click the blue  button on the CL Order screen. 



11) The Routing Slip window will appear allowing you to add billing/diagnosis  
    information for the patient’s potential invoice: 

 
When complete, click Close. 

12) The OOGP Order Form will appear:       

 
Verify that the order information is correct. 
Delete – Deletes the created order. 
Save Pending Order – Saves the order to be batched to OOGP. 
Submit Order – Directly batches the order to OOGP. 
 



13) For this example, we will click Save Pending Order. The order is then  
    moved in Crystal to Admin > E-Claims: 

 
1 – Set the radio box to OOGP to view pending OOGP order claims. 
2 – The single ‘>’ will move a single selected claim over to the Batch window. 
3 – The double ‘>>’ will move ALL pending claims to the Batch window. 
4 – The single ‘<’ will return a claim from the Batch window to pending. 
5 – The double ‘<<’ will return ALL claims from the Batch window to pending. 

14) To batch a CL order to OOGP, move the claims you wish to batch to the  
    Batch window and select Batch CL Order: 

                              
 

15) The system will communicate a successful transmission:        

                                       


