How to move the Crystal PM Database to a different drive

If you’re IT person decides to move the Crystal PM database to a different drive on your server computer (for
space requirements or performing backups), these are the necessary steps to facilitate this.

Note: You will need to ensure that none of your staff are working in Crystal while this is being done
because the database will need to be shut down requiring all users to be out of the program (including the
server computer).

For this example, I will move the live Crystal PM database to the ‘T’ drive:
4 Hard Disk Drives (1)

Local Disk (C:)
o — ——
75.3 GB free of 142 GB

4 Metwork Location (1) /
downloads (\Vabeo) (T:)

g -
e, 2.06 GE free of 10.1 GB
Open this drive and create a folder titled ‘CPMData’:

'N SerialPort Terminal 9/27/2007 4:08 PM Application
@ SETUP 3/14/200012:00 AM  Application
| SETUP.LST 5/12/2003 3:31 PM  LST File

CPMData _ 10/29/2012 2:46 PM  File folder

To begin, click Start > All Programs > Accessories > (right-click on) Command Prompt and click Run as
Administrator. Type in the phrase: net stop mysql and click Enter:

B Administrator: C\Windows\System32\cmd.ex

Microsoft Windows [Version 6.1.76811]
Copyright {(c> 2ZBP? Microsoft Corporation. All rights reserved.

C:sWindowsssystem32net stop mysgl
The MySgl service is stopping.

The MySgl service was stopped successfully.

C:sWindows>ssystem32>

the database has been stopped at this point.
Minimize the command prompt window and navigate to Start > Computer (or My Computer) > Local Disk (C:)
> Program Files (or Program Files X86) > MySQL.

Microsoft SkyDrive 9/4/2012 5:40 PM File folder
Microsoft. MET 5/24/2012 8:51 AM File folder
Mozilla Firefox 10/29/2012 2:23 PM  File folder
Mozilla Maintenance Service 10/29/2012 2:23 PM  File folder
MSBuild 7/13/2009 11:52 PM  File folder
MSXML 4.0 5/27/2012 3:00 AM  File folder
My SCL 5/24/2012 8:59 AM  File folder
Oracle 7/10/2012 5:45 PM File folder
PFU 5/25/2012 10:50 AM  File folder

Right-click on the MySQL folder and select ‘Copy’.



Navigate to the CPMData folder you created on the new drive you are switching the database to (exa: Start >
Computer > downloads (\\abeo) (T:) > CPMData. Once inside the CPMData folder, right-click and select
‘Paste’.

CPMData » a v |45

Name Date modified Type

MySQL 10/29/2012 2:50 PM  File folder

“

CPMData folder at this point.

You will see the MySQL database folder in the

Note: This could take some time to accomplish depending on the size of your database.

Next, you will need to navigate to Start > Computer (or My Computer) > Local Disk (C:) > Windows > my.ini.

Double-click on my.ini and it will open in the Notepad.
my - Notepa

File Edit Format View Help

#This File was made using the wWinMysqLAdmin 1.4 Tool
#2/12/2004 10:55:47 PM

#Uncomment or Add 0n1¥ the keys that you know how works.
#Read the MysQL Manual for instructions

[mysgw]
basedir=C:/program files/mysq]l

set-variable = max_allowed_packet=12M
#bind-address=192.168.0.12

datadir=C:/program files/mysql ,-’data—
max_connect_errors = 1000

#language=C: /mysql/share/your language directory
#slow query log#=

#mpdir#=

#port=3306

[winMysaLadming

Server=C:/program files/mysqgl/bin/mysqld-max-nt. exe
user=cmni

password=cni

You will need to edit the line ‘datadir=C :/program files/mysql to show (in my case):

datadir=T:/CPMData/mysql/data (Your data is now being stored/written to the file specified in this entry)

Save the changes to the my.ini folder and close out of it.
Now maximize the Command Prompt and enter the phrase: net start mysql
C:sWindowsssystemn3d2>net start mysgl

The MyS5gl service iz starting.
The MySgl service was started successfully.

C:sWindowsssystem32 >

Crystal PM can now be accessed as usual on the server/workstation computers.



