BACKING UP YOUR CRYSTAL PM DATABASE

Backing up your Crystal PM database is one of the mostimportant processes you can performon a daily

basisinyour office. While there are only afew things that can corrupt your database, the results can be
disastrous.

1. Poweringoff the servercomputerwhile workingin the software
e Thiscan happenatany timeifthereisa power outage inyour area. Please be sure your
serverison a battery backup system. If there is a power outage, this will give you time
to close out of Crystal and properly shut down yourserver, preventing possible loss of
data.
2. Failingharddrives
e Justbecause a computerisnew doesn’t meanyourhard driveisn’tatrisk! A hard drive
isfull of small, moving parts. These parts have been known to go bad soon afterbeing
used forthe firsttime.

METHODS OF BACKING UP — USE BOTH

There are two methods of backing up your database. We strongly recommend you use both!

This should be done daily.

1. Local backup
e You can use eitheran external hard drive, oran internal slave, or secondary, hard drive.
e Ifyour mainserverhard drive fails, Crystal Support can usually have your business up
and running within a matter of minutes by convertinganothercomputerinyouroffice
to atemporary server.
e Thisdrive shouldstay connectedtothe serverat all times.

e Onceyou havethedriveinplace, please contact Crystal Support at 800-308-7169 x1 so
we can helpyousetup thisdaily backup to run automatically.

2. Cloudbackup
e Shouldbe configured to NOT run during business hours. Running during business hours
can slow down your Crystal experience, and possibly lead to corruption.
e DataHealthisa recommended company - http://www.datahealthusa.com/
e Carbonite hasa HIPAA compliantversion aswell! - http://www.carbonite.com/

BACKING UP IS A MUST! PLEASE CONTACT CRYSTAL SUPPORT IF YOU HAVE ANY QUESTIONS!
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